
Harris County Area
Agency on Aging

65 and older

Coordinating 
transportation with AAA 
to vaccination sites. 

For more information or 
to register, call
832-393-4301

Metrolift

Persons with
Disabilities

Rides to and from 
the vaccination site 
for individuals with 
disabilities.

For more information 
visit, ridemetro.org

Texas Department of
State Health Services

Medicaid Enrollees

Request a free ride to and 
from the vaccination site in 
the Houston-area, call 
855-687-4786

For more information visit, 
HHS Medical Transportation 
Program

United Way of
Greater Houston

Open

Lyft rides to and from 
vaccination sites. They 
must be able to get in 
and out of the vehicle on 
their own. 

To use this service,
call 211
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The COVID-19 vaccine is now available to all adults in Harris County. For more information visit our,
COVID-19 Vaccine page 

How to Sign-Up for the COVID-19 Vaccine 
 • Schedule at vacstrac.hctx.net or call (832) 927-8787; hours are Mon. – Sat. 8:00 am – 5:00 pm
 • Please make sure the contact information is correct so that we can provide updates. 
  o Email address
  o Cell phone number and cell phone service provider 
  o If they do not have a cell phone or email, provide the best landline number. A staff member will call them 
     with any updates
	 •	The	appointment	confirmation	will	include	the	date, time and location either through text, email or phone

What to do After Receiving a Confirmed Vaccine Appointment
 • Remind them of their scheduled vaccine appointment date, time and location. We cannot reschedule a 

missed appointment.  
 • Drive them to their appointment. If they don’t drive or have reliable transportation, assistance is also available

for Harris County Public Health’s
Helping Older Adults Schedule

COVID-19 Vaccine Appointment

H C P H T X . O R G

https://ridemetro.org/Pages/MLEligibility.aspx
https://hhs.texas.gov/services/health/medicaid-chip/programs-services/medical-transportation-program
https://hhs.texas.gov/services/health/medicaid-chip/programs-services/medical-transportation-program
https://www.211texas.org/
https://publichealth.harriscountytx.gov/Resources/2019-Novel-Coronavirus/Register-for-COVID-19-Vaccine#vaccine-register-qualifications
https://vacstrac.hctx.net/landing

